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This document explains your right
to make healthcare decisions and
how you can plan for your
medical care if you are unable to
speak for yourself in the future.

A federal law requires us to give
you this information. We hope

this information will help increase
your control over your medical and
mental health treatment.

Who decides about my

treatment?

Your doctors will give you information and
advice about treatment. You have the right
to choose. You can say "Yes" to
treatments you want. You can say “No” to
any treatment, that you don't want - even if
the treatment might keep you alive longer.

How do | know what | want?

Your doctor must tell you about your
medical condition and about what different
treatments and pain management
alternatives can do for you. Many
treatments have "side effects." Your doctor
must offer you information about problems
that medical treatment is likely to cause
you. Often, more than-one treatment might
help you and people have different ideas
about which is best.

Your doctor can tell you which treatments
are available to you; but your doctor can't
choose for you. That choice is yours to
make and depends on what is important to
you.

Can other people help with my
decisions?

Yes. Clients often turn to their relatives
and close friends for help in making
medical decisions. These people can help
you think about the choices you face. You
can ask the doctors and nurses to talk with
your relatives and friends. They can ask
the doctors and nurses questions for

you.

Can | choose a relative or friend
to make health care decisions

for me?

Yes. You may tell your doctor that you
want someone else to make physical
and mental health care decisions for you.
Ask the doctor to list that person, as your
healthcare "surrogate" in your medical
record. The surrogate’s control over your
medical and mental health decisions is
effective only during treatment, for your
current iliness or injury or, if you are in a
medical facility, until you leave the
facility.

What if | become too sick to
make my own healthcare
decisions?

If you haven't named a surrogate, your
doctor will ask your closest available rel-
ative or friend to help decide what is best
for you. Most of the time that works. But
sometimes everyone doesn't agree
about what to do. That's why it is helpful
if you can say in advance what you want
to happen if you cannot speak for
yourself.

Do | have to wait until | am sick
to express my wishes about

healthcare?

No. In fact, it is better to choose before
you get very sick or have to go into a
hospital, nursing home or other
healthcare facility. You can use an
Advance Health Care Directive to say
who you want to speak for you and what
kind of treatments you want.



These documents are called ‘advance’
because you prepare one before physi-
cal and mental healthcare decisions
need to be made. They are called
'directives' because they state who will
speak on your behalf and what should be
done. In California, the part of an ad-
vance directive you can use to appoint
an agent to make healthcare decisions is
called a Power of Attorney for Health
Care. The part where you can

express what you want done is called an
Individual Health Care Instruction.

Who can make an advance
directive?

You can if you are 18 years or older and
are capable of making your own medical
and mental health decisions. You do not
need a lawyer.

Who can | name as my agent?
You can choose an adult relative

or any other person you trust to

speak for you when medical and mental
health decisions must be made.

When does my agent begin
making my medical and mental
health decisions?

Usually, a healthcare agent will make
decisions only after you lose the ability to
make them yourself. But, if you wish, you
can state in the Power of Attorney for
Health Care that you want the agent to
begin making decisions immediately.

How does my agent know what

| would want?

After you choose your agent, talk to that
person about what you want. Sometimes
treatment decisions are hard to make, and
it truly helps if your agent knows what you
want. You can also write your wishes
down in your advance directive.

What if | don't want to name an
agent?

You can still write out your wishes in your
advance directive, without naming an
agent. You can say that you want to have
your life continued as long as possible. Or
you can say that you would not want
treatment to continue your life. Also, you
can express your wishes about the use of
pain relief or any other type of medical or
mental health treatment. Even if you have
not filled out a written Individual Health
Care Instruction, you can discuss your
wishes with your doctor, and ask your doc-
tor to list those wishes in your medical rec-
ord. Or you can discuss your wishes with
your family members or friends. But it will
probably be easier to follow your wishes if
you write them down.

What if | change my mind?

You can change or cancel your advance
directive at any time as long as you can
communicate your wishes. To change the
person you want to make your physical
and mental healthcare decisions, you must
sign a statement or tell the doctor in
charge of your care.

What happens when someone
else makes decisions about my
treatment?

The same rules apply to anyone who
makes physical and mental healthcare de-
cisions on your behalf a healthcare agent,
a surrogate whose name you gave to your
doctor, or a person appointed by a court to
make decisions for you. All are required to
follow your physical and mental Health
Care Instructions or, if none, your general
wishes about treatment, including stopping
treatment. If your treatment wishes are not
known, the surrogate must try to determine
what is in your best interest.

The people providing your physical and
mental health care must follow the deci-
sions of your agent or surrogate unless a
requested treatment would be bad medical
practice or ineffective in helping you. If this
causes disagreement that cannot be
worked out, the provider must make a rea-
sonable effort to find another health care
provider to take over your treatment.

Will | still be treated if | don't
make an advance directive?
Absolutely. You will still get medical and
mental health treatment. We just want you
to know that if you become too sick to
make decisions, someone else will have to
make them for you.

Remember that:

» A Power of Attorney for Health Care
lets you name an agent to make
decisions for you. Your agent can make
most medical and mental health deci-
sions not just those about life sustaining
treatment - when you can't speak for
yourself. You can also let your agent
make decisions earlier, if you wish.

» You can create an Individual
Healthcare Instruction by writing down
your wishes about health care or by
talking with your doctor and asking the
doctor to record your wishes in your
medical file. If you know when you would
or would not want certain types of
treatment, an Instruction provides a good
way to make your wishes clear to your
doctor and to anyone else who may be
involved in deciding about treatment on
your behalf. These two types of Advance
Healthcare Directives may be used
together or separately.

How can | get more information
about making an advance
directive?

Ask your doctor, nurse, social worker, or
healthcare provider to get more
information for you. You can have a
lawyer write an advance directive for
you, or you can complete an advance
directive by filling in the blanks on a
form.
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Notice of Availability of Language Assistance Services and
Auxiliary Aids and Services

English

ATTENTION: If you need help in your language call 1-800-870-8786 or 1-707-565-6900 (TTY:

711). Aids and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-870-8786 or 1-707-565-6900 (TTY: 711). These services are free of

charge.

4y (Arabic)
1-800-870-8786 or 1-707-565-6900 » Jailé chiay Bucluall J] comi>! 13] 10l 7
DySall Ol Jio dBleY! $93 (olaN Slodsdly Cldsluall Ll L3955 . (TTY:711 ).,
1-800-870-8786 or 1-707-565-6900 » Juail gy SI Loy (o iyl
Ablre Gledsdloda (TTY: 711)
Swjbtntu (Armenian)
NhTUNPRE3NPL: Bph 2kq oqunipinilt E hwpluynp 2tp 1kqyny, quuquhwntp 1-800-870-
8786 or 1-707-565-6900 (TTY: 711): Ywl twl odwunul] Uhongutp nt swnwjnipjniubtp
hwodwlnuunipinit nitutkgnn whdwug hwdwp, ophttwy” Fpuyih gpunhwyny nt jungnpunwn
nyugpyus yyniptp: Quiaquhwnptp 1-800-870-8786 or 1-707-565-6900 (TTY: 711): Uy
dwnwynipiniutibpt wudLwp b

124 (Cambodian)

Sam: 10HM (51 MIRSW M an IUIHS o giein1siiug 1-800-870-8786 or 1-707-565-
6900 (TTY: 7117 NSW SH 1uN™Y U NSAMI SOMMAQMaNINIIThHAHIN
UENUNSOMIES UQSIgiiditHSINYS ScIiscn SRR giinusinug 1-800-
870-8786 or 1-707-565-6900 (TTY: 711)1 ituhmysimis:EsAnigigjws,

3T (Chinese)

BEE  REHEELUENANERESSE), 183 1-800-870-8786 or 1-707-565-6900 (TTY:
711), BAEIREEHNREA LR BARS, HIINE XHNHERAFTHAR, BEAEREN.
1BE4EE 1-800-870-8786 or 1-707-565-6900 (TTY: 711), XLEARFE B R EER,

s~ (Farsi)

8786-870-800-1 L ¢asS iy 50 S 353 ) 4wl sde Ak angior 1-707-565-6900 (TTY: 711) ok

ST Ll e e S Gioa Ll 5 dap s sladiis wile Cul glaa (5113 331 e sadia Ciladd 5 LASS, 3,5
800-870-8786 or 1-707-565-6900 (TTY: 711) xisdae 4, 8 cilani o), 2,80 Lulas,

&t (Hindi)

T & 3R 3TUeh! Ut HTST H gTIdl bt 3MTaRgHhdl @ dl 1-800-870-8786 or 1-707-565-6900
(TTY: 711) TR Id P | ST T AT b foIE TeTadT 3R Fary, S8 9 3R 98 fiic 7 +f gz
JUd § | 1-800-870-8786 or 1-707-565-6900] (TTY: 711) TR HId H< | T Yard (: Y[ew g 1.
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Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-870-8786 or 1-707-565-
6900 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws
li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-870-8786 or 1-
707-565-6900 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZA:E (Japanese)

EFEBARETOF A ERIZE L 1-800-870-8786 or 1-707-565-6900 (TTY: 71N)~EBEFEL 72
=Ly, )ﬁ\%@fﬂpﬁ%@%ﬁ%m& E. BAWEBELOADI-OOY—EXLHABLTWE

9, 1-800-870-8786 or 1-707-565-6900 (TTY: 711I)~NBEFEL 2V, I DY —E X [FHFER
TIREFELTWET,

ot 0 (Korean)

FOAte: ABtol A2 =22 Bt A O A|H 1-800-870-8786 or 1-707-565-6900 (TTY: 711)
HOE ZOIStMA|R. FAILE 2 AR & At 20| FHoj7I U= 252 fI8 =80 MHAE
0|8 7h5%tLIC}. 1-800-870-8786 or 1-707-565-6900 (TTY: 711) HO 2 B O|SAMA| 2. 0|25t
MH|A2= R22 HSE UL

w239220 (Laotian)

UrNa0: ﬁ‘)Ui‘n.m"ai)n‘)1)90‘).0sioecﬁa?vwmveaguﬁw?m’?mm‘)cﬁ 1-800-870-8786 or 1-707-565-6900
(TTY 711). eguaovuao&)cmacco NIVOINIVFISVHVBNIV
cAuconzviiciusngevyvearilndulng Wilumicd 1-800-870-8786 or 1-707-565-6900 (TTY:
711). T)‘)DU:)77‘)DCU)‘)DUC’)SQCSE)E)‘)?Q@‘)E)?O{).

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-800-870-8786 or 1-707-565-6900 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx 1-800-870-8786 or 1-707-565-6900 (TTY: 711). Naaiv deix
nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zugc cuotv nyaanh oc.

Y€t (Punjabi)

s feG: 7 3978w g 9 Hew <t 83 J 3T 18 Jd 1-800-870-8786 or 1-707-565-6900

TTY: 711). »UIH B B AITES w3 A, iR fa 98 »13 Wl gurdl &g wAzey, <
aaw &d 1-800-870-8786 or 1-707-565-6900 (TTY: 711). feg Aeei H3 I4).

Pycckun (Russian)

BHMUMAHWE! Ecnu Bam Hy)XHa NOMOLLb Ha BalleM POAHOM si3bike, 3BOHUTE no Homepy 1-800-870-
8786 or 1-707-565-6900 (nuHua TTY: 711). Takke npegocTaBnsaTCa CpeacTsa n ycnyrm ans
noaen ¢ orpaHNYeHHbIMM BO3MOXHOCTAMM, Hanpumep AOKYMEHTbI KPpYMHbBIM LWPUATOM UK
wpndtom bpannsa. 3soHnte no Homepy 1-800-870-8786 or 1-707-565-6900 (nnHma TTY: 711).
Takue ycnyrn npegoctasnstoTcs 6ecnnaTtHo.
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Espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-870-8786 or 1-707-565-6900 (TTY:
711). También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-800-870-8786 or 1-707-565-6900 (TTY:
711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-800-870-8786 or 1-707-
565-6900 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-870-8786 or
1-707-565-6900 (TTY: 711). Libre ang mga serbisyong ito.

A v (Thai) |

Tdsansu: winaasasnisanubamdailiunwaasqa nsaninsd@wiildvivanaia 1-800-870-
8786 or 1-707-565-6900 (TTY: 711) uanannil dewsaulvianuianlanazusniseg 4
fmduyananinuiinis wiu andsed q Niludnesusaduasianasiiuwdmadidnesuunalng)
nsanInsdwifluvunaaa 1-800-870-8786 or 1-707-565-6900 (TTY: 711)

lufiAnladnag msuusnisianil.

YkpaiHcbka (Ukrainian)

YBATIA! Akwo Bam noTpibHa gonomora BaLlo pigHOK MOBOLO, TenedoHynTe Ha Homep 1-800-
870-8786 or 1-707-565-6900 (TTY: 711). Iltoan 3 0OBMEXEHNMM MOXITMBOCTAMUN TAKOXK MOXKYTb
CKOpucTaTMCs AONOMKHUMMK 3acobamm Ta nocryramu, Hanpuknag, OTpMMaT AOKYMEHTH,
HagpykoBaHi WwpudTom bpanns ta Benuknm wpudtom. TenedoHynte Ha Homep 1-800-870-8786
or 1-707-565-6900 (TTY: 711). Lli nocnyrn 6e3KOLLTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdn ngir ctia minh, vui long goi s6 1-800-870-8786 or 1-
707-565-6900 (TTY: 711). Chang tbi cling hé tro va cung cip cac dich vu danh cho ngudi khuyét
tat, nhw tai liéu bang ch ndi Braille va chir khd I&n (chi¥ hoa). Vui lIdng goi sb 1-800-870-8786 or
1-707-565-6900 (TTY: 711). Cac dich vu nay d&u mién phi.
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